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Strengthening voice in EHC Plans 



Measuring the success of the SEND system 
Positive experience Positive outcomes Effective preparation 

for adulthood 

What does success 
look like? 

- Parents, children and young
people get right support at
right time; feel that they are
listened to and in control -
Planned and well managed
transition at key points - A
joined-up, transparent and
accountable system

- Improved progression and
attainment at all ages - Clear
and appropriate expectations
and aspirations leading to
fulfilled lives - More resilient
families

- Increased employment -
Choice and control over living
arrangements / Independent
living - Participation in the
community - Health outcomes
based on need and aspiration

Examples of data and 
intelligence 

- SEN appeals and outcomes
- - Education, Health and 

Care Plans (EHCPs) 
completed on time

- Local authority and parent 
survey data
- (POET) Personal Outcome s

Evaluation Tool

Attainment data - Outcomes 
for looked after children - 
Destinations after Key Stage 4 
& Key Stage 5 - School absence 
and exclusion rates 

Employment status for adults 
with learning difficulties and 
disabilities (LDD) - 
Accommodation status for 
adults with LDD 



What do children, young people and their families tell us 
about their experience of EHC Planning ?  



• One authoritative, nationally recognised method to understand the
experiences of families and children and young people of the
process and impact on day-to-day life of having an Education Health
and Care Plan.

• An outcome-focused approach where performance is measured by
reported experience of young people who have personal budgets
and an Education Health and Care Plan and their families.

• An easy to use tool that enables local authorities to report and
share feedback and to benchmark themselves against national
evidence.

• A tool that encourages young people to be involved and, as they
grow older, to increasingly take responsibility for reporting on their
own experiences.

Poet



What do children and young people with Education Health and Care 
Plans feel about the support they receive? 



The POET survey asked children and young people to say how well 
the support they get had helped them with eight different areas 
of their life: 

 Your health: I am as healthy as I can be. 
 Learning: I do the best I can at school, college or work. 
 Friendships: I enjoy time with friends. 
 Your home: I enjoy my home and family. 
 Feeling safe: I feel safe at home and out and about. 
 Recreation: I take part in activities I like. 
 Community: I can do things in my local area. 
 Your quality of life: I can enjoy being relaxed and happy. 



Outcomes for Children and Young People 



What do parents feel about the support their child has received? 



The POET survey asked parents to say how well the support their 
child gets had helped them with different areas of their life: 

 Being as fit and healthy as they can be 
 Taking part in school and learning 
 Being part of their local community 
 Enjoying friendships 
 Enjoying relationships with family 
 Quality of life, being relaxed and happy, taking part in 
activities they like 
 Preparing for the future 



Outcomes for children and young people  



What do professionals think about EHC Planning? 



How helpful do practitioners think Education Health and Care Plans 
are to the children they work with? 



How can we give more choice and control to children, young people 
and their families?  

• We want people to take a
full and active role in the
EHCP process, and we
believe that using wikis will
lead to genuine
collaboration between
parents, teachers and
professionals.



What is a Wiki? 

• The RIX Wiki is an easy-to-build personal website that uses pictures,
words, video and sound to capture the voice, skills, aspirations and
needs of the pupil.

• It works on computers, laptops, tablets and smartphones.
• The RIX Wiki helps to focus on the pupil and their strengths rather than

their limits.

• The emphasis is on their personal goals and outcomes and it means
that their choices and aspirations can be heard.

• All the information on the RIX Wiki is owned by the individual and their
families and is private and secure - they can choose what information
they share and with whom.



Multimedia for the learning disability community 

  Multimedia Advocacy 

People with a learning disability might need 
help with:  

- Communication
- Memories
- Social interaction

Multimedia advocacy is about using 
multimedia to communicate effectively. 

Using videos, pictures, sound and text can 
make it easier for people to express 
themselves. 

There are lots of tools to help us support 
people in using these tools to communicate. 

The RIX Wiki is one of these tools. 



Rix

• Wiki websites allow children, young people and their families to tell their
story – in their own way.

• A wiki gives individuals the opportunity to show things which interest them,
their successes, achievements, aspirations and goals.

• This story can be used and shared in different contexts such as annual review
meetings, transitioning between schools/colleges and applying for work
experience/a job.

• It is also useful for parents and carers as it means they do not have to
continually repeat the same story to professionals and staff working with
their children.

•



RIXRIX

• Rix Wiki Animation

• Sam's Rix Wiki Case Study



RIX Wiki: 

• Co-production with young people, their parents and carers

• ‘Living’ website - never finished

• Allows you to work together, share information and learn from each
other

• Education Health and Care planning - Brings together professionals

• Person Centred working - visible presence of the individual on the
Wiki

• Accessible Local Offer information



RIX

Getting to know 

All families, providers and 
practitioners will be invited to 
share their views using 
POETAl!Ala 

• 50 Pilot families in
2017
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